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EDUCATION 
	Ph.D.   Arizona State University, Hugh Downs School of Human Communication 
		Dr. Robert McPhee, Advisor - 2003 
Dissertation Title: Knowing Volunteers through Communities of Practice 
 M.A.  	North Dakota State University, Department of Communication - 1992 
 B.A.  	Concordia College, Moorhead, MN - 1988 	  
AREAS OF CONCENTRATION 
Academic Orientation: Organizational Communication - Communicative Constitution of Organizations, Communities of Practice, Risk and Crisis, Organizational Knowledge, Structuration Theory 
Contexts of Research: Wildland Fire Communication, Nonprofit Organizations, Qualitative Methods, Argumentation
ACADEMIC EMPLOYMENT 
University of Montana 
Professor - Department of Communication Studies, 2016 to present 
 	Associate Professor - Department of Communication Studies, 2010 to 2016
Assistant Professor - Department of Communication Studies, 2008 to 2010 
Assistant Professor - Department of Communication, Texas A&M University, College Station, TX - 2003 to 2008 
Graduate Teaching Associate - Hugh Downs School of Human Communication, Arizona State University, Tempe, AZ - 1999 to 2003 
Director of Debate and Lecturer - Department of Communication, North Dakota State University, Fargo, ND - 1992 to 1999 
Graduate Teaching Assistant - Department of Communication, North Dakota State University, Fargo, ND - 1991 to 1992 
English Teacher and Director of Debate, Speech, and Student Congress - Shanley High School, Fargo, ND - 1989 to 1990 
AWARDS 
2023 Chief’s Honor Award – The Wildfire Risk Management Science Team was recognized for creating and implementing Potential Operational Delineations (PODs) with the “Protecting and Conserving Healthy and Resilient Public Lands and Communities.” US Forest Service.
2021 Chief’s Honor Award - The Innovation and Organizational Learning Research, Development, & Application Team was recognized for their use of focus groups to facilitate communication between agency leaders, fire managers, and field personnel in order to help resolve safety issues related to firefighting during COVID-19. US Forest Service. 
2021 Chief’s Honor Award - The National Incident Management Organization/Enterprise Risk Management Team - recognized for exhibiting innovation and resilience in facilitating agency responses to incidents during COVID-19. US Forest Service. 
2021 Science Delivery Award - Rocky Mountain Research Station, US Forest Service – for Potential Operational Delineations Community of Practice.  
2020 People’s Choice Award for Top Poster Joel Iverson, Steven Venette, & Carrie Reif-Stice, “Quantum leaps of Facebook: Entangled narratives of crisis and renewal.” 
2020 Top Panel Award - Strategic and Applied Communication Interest Group Central States Communication Association. 
Top Paper, National Communication Association, Applied Division, 2016 
Top Three Competitive Paper Award, International Communication Association, 2006 
Outstanding Panhellenic Professor, Texas A&M University, 2005 
Top Three Finalist, Charles Redding Dissertation Award, International Communication  
 	 	Association, 2004 
Ph.D. Superior Researcher Award, Hugh Downs School of Human Communication,  
 	 	2001-2002 
Exceptional Volunteer Service Award, Minn-Kota Chapter-American Red Cross, 1998 
Service to the Profession, North Dakota Speech and Theater Association, 1997 
RESEARCH 
Grants and Agreements
July 2025. USDA Forest Service Pacific Northwest Research Station, FASMEE Evaluation Project– 2025-2026 Joint Voluntary Agreement 
$114,998
Principal Investigator
USDA Forest Service Rocky Mountain Research Station 2025-22026 – Cooperative Shared Agreement renewable up to 2030. Strengthening Wildfire Communication and Decision-Making for National Safety and Response Readiness
$169,992
	Co-Principle Investigator
USDA Forest Service Rocky Mountain Research Station 2023-2025 – Cooperative Shared Agreement renewable up to five years PODS Enterprise Community of Practice 
 	$89,173 
 	Principal Investigator 
USDA Forest Service Rocky Mountain Research Station 2023-2025 – Cooperative Shared Agreement renewable up to five years 
 	 	PODS Enterprise Community of Practice 
 	$256,150 
 	Principal Investigator 
USDA Forest Service Rocky Mountain Research Station 2022-2024 – Cooperative Shared Agreement renewable up to five years 
 	 	PODS Enterprise Community of Practice 
 	$149,665 
 	Principal Investigator 
USDA Forest Service Rocky Mountain Research Station 2021-2022 – Cooperative Shared Agreement renewable up to five years 
 	 	PODS Enterprise Community of Practice 
 	$50,000 
 	Principal Investigator 
USDA Forest Service Rocky Mountain Research Station and Human Performance and Innovation Research Laboratory – 2020-2025 - Joint Voluntary Agreement renewable up to 2024  HPIOL covid-19 Communication Project. 
$98,000 
Principal Investigator 
USDA Agriculture and Food Research Initiative with University of Vermont 2018-2019 Human Behavioral Approach to Reducing the Impact of Livestock Pest or Disease Incursions of Socio-Economic Importance.  
$55,659 
Principal Investigator 
Unfunded Proposals 
March 2021. Project co-PI (with Montana State University): SCC-PG Smart Infrastructure in Connected Communities to Improve Resiliency: Sociotechnical Study, Energy Management, Power Grid and Transportation System Planning and Design. NSF grant, $16,486 total requested. Proposal Number 2021-353. 
 
September 2019. Project co-PI (with University of Vermont). Enhancing biosecurity and sustainability in animal systems: informing policy and practice through participatory engagement. USDA NIFA proposed grant, $654,736. Proposal Number 2020-123. 
 
September 2018. Project Director and co-PI: US Agricultural Biosecurity Community of Practice. USDA NIFA proposed grant, $126,253 total requested. Proposal Number 2019-150.  

Books
McPhee, R.D. Myers, K.K. & Iverson, J.O. (2025) The Communicative Constitution of Organizations: The Four Flows Model. Wiley. 

[bookmark: _Hlk152677681]Refereed/Competitive Publications 
Singh, S., & Iverson, J.O. (In Press). Competing Narratives of Healing and Post Traumatic Growth for Community and Organizational Renewal in the Sexual Assault Crisis at the University of Montana. Southern Communication Journal.
Soares, R., Sellnow, T. & Iverson, J.O. (2025). Communicative (Re)Constitution of Organizations as a Post-Crisis Discourse. Corporate Communications, In Press. 
Flores, D., Fox, R. L., Jahn, J., Conley, C., Howes, S. S., Iverson, J. O., Venette, S.J., Haire, E.R. & Stoof, C. R. (2024). Using Focus Groups for Knowledge Sharing: Tracking Emerging Pandemic Impacts on USFS Wildland Fire Operations. Society & Natural Resources, 37(6), 957–975. https://doi.org/10.1080/08941920.2024.2341271 
Flores, D.; Fox, Rebekah L.; Jahn, J.; Iverson, J.; Venette, Steven J.; Conley, Craig; Howes, Satoris S. Haire, Emily, R. (2022). Pivoting during the pandemic: How COVID-19 and the 2020 wildland fire year created a novel learning opportunity for USDA Forest Service wildland fire management. Gen. Tech. Rep. RMRS-GTR-431. Fort Collins, CO: U.S.  Department of Agriculture, Forest Service, Rocky Mountain Research Station.  
[bookmark: _Hlk124921615]Edwards, A. L., Sellnow, T. L., Sellnow, D. D., Iverson, J., Parrish, A., & Dritz, S. (2020). Communities of practice as purveyors of instructional communication during crises. Communication Education, 1-22. 
Sellnow, D., Iverson, J.O. & Sellnow, T. (2017). The Evolution of the Operational Earthquake Forecasting (OEF) Community of Practice (CoP): The L’Aquila Communication Crisis as a Triggering Event for Organizational Renewal. Journal of Applied Communication Research. Also won the Top Paper Award in the Applied Division at NCA, 2016.
Iverson, J.O. (2013). Communicating Belonging: Building Communities of Expert Volunteers. In M. Kramer, L. Gossett, & L. Lewis (Eds.) Communication and the Volunteer Experience: Exploring the Organizational Dynamics of Volunteering in Multiple Contexts. Peter Lang Publishers. Selected as one of 18 from over 60 proposals. 2014 winner of the Edited Book Award for the Applied Communication Division of the National Communication Association. 
McPhee, R. D., & Iverson, J.O. (2013). Activity coordination and the Montreal School. In D. Robichaud & F. Cooren (Eds.) Organization and organizing: Materiality, Agency, Discourse. New York: Routledge.  
Iverson, J.O. & McPhee, R.D. (2008). Communicating knowing through communities of practice: Exploring internal communicative processes and differences among CoPs. Journal of Applied Communication Research.  
Iverson, J.O. & Burkart, P. (2007). Managing electronic documents and work flows: Enterprise Content Management at work in nonprofit organizations. Nonprofit Management and Leadership, 17(4) 403-419. 
Kim, E., Walkosz, B.J. & Iverson, J.O. (2006). USA Today’s Coverage of the top women golfers, 1998-2001: Se Ri Pak, Annika Sorenstam, and Karrie Webb. Howard Journal of Communication, 17, 307-321.  
Brown, W.A. & Iverson, J.O. (2004). Exploring strategy and board structure in nonprofit organizations. Nonprofit and Voluntary Sector Quarterly, 33, 377-400. 
Iverson, J.O. & McPhee, R.D. (2002). Knowledge management in communities of practice: Being true to the communicative character of knowledge.  Management Communication Quarterly, 16, 259-266. 
Littlefield, R.S. & Iverson, J.O. (1995). Limited Current Issue Debate: A new generation of policy debate for rural America. The Forensic Educator, 10, 5-10. 
Invited Publications 
Björck, A., Vogel, B., Iverson, J. O., Venette S. J., Daba-Buzoianu, C., Pugnetti, C., Champagne-Poirier, O. (2025). Tackling Wicked Problems in Risk and Crisis Communication through Design Thinking. Insights from the ICRCC Conferences 2024 and 2025. Proceedings of the International Crisis and Risk Communication Conference, Volume 6 (pp. #). Clemson SC: International Crisis and Risk Communication Association.
Reif-Stice, C., Venette, S., Smith-Frigerio, S., Iverson, J.O., Bani-Amerina, N. (2024). Is there a difference? Generational response to Covid and media Usage. In Perrault, M.F. & Smith-Frigerio, S. (Eds.) Crisis communication case studies on COVID-19: Multidimensional perspectives and applications, Peter Lang. 
Flores, D., Fox, R. L., Jahn, J., Iverson, J. O., & Venette, S. J. (2024). Risk and crisis communication in wildland fire fighting: Developing a social science research group for wildland fire. In In: Proceedings of the International Crisis and Risk Communication Conference, Volume 6; March 11-13, 2024; Orlando, FL. Orlando, FL: International Crisis and Risk Communication Association. p. 66-69. (pp. 66-69).
Miller, S., Flores, D., Gumm, J., Anabel, C., Fleming, L., & Iverson, J. (2024). Flames and rapid feedback: How focus groups shaped wildfire response during COVID-19. Science You Can Use Bulletin, Issue 68. Fort Collins, CO: US Department of Agriculture, Forest Service, Rocky Mountain Research Station. 7 p., 68.
Iverson, J. & Farley, D. (2023). Communities of practice approach to safety communication. In D. Sellnow & T. Sellnow (Eds). Handbook of Communicating Safety and Risk. De Gruyter.
Iverson, J., Myers, K. & McPhee, R. (2022). Theorizing Communication and Constitution of Organizations from a Four Flows (Structurational) Perspective. In The Routledge Handbook of the Communicative Constitution of Organizations. Routledge. 
Thompson, M., MacGregor, D., Calkin, D., & Iverson, J. (2022). Wildfire, COVID-19, and Enterprise Risk Management in the Forest Service. Wildfire Management Today. USDA Forest Service. 
Flores, D., Black, A., Conley, C., Fox, R., Haire, E., Howes, T., Iverson, J., Jahn, J., Venette, S. J. (2021). Learning from Crisis: Making Sense of COVID-19 during Fire Year 2020. United States Forest Service. 
Anthony, K. E., Reif-Stice, C. E., Iverson, J. O., Venette, S. J. (2020). Belonging in practice: Using communities of practice theory to understand support groups. The Handbook of Applied Communication. (pp. 765-779). John Wiley & Sons, Inc.. 
Traci, M., Farley, D., Steven, S., Pittaway, M., & Iverson, J. (2019). Building a Collaborative Community of Practice to Improve Information and Referral Services with Persons with Intellectual and Developmental Disabilities and Community Stakeholders: A procedures manual for state and local disability organizations, including Special Olympics Programs. University of Montana, Missoula, Montana. ©RTC: Rural 2019. 
[bookmark: _Hlk125005888]Iverson, J. O., McPhee, R. D., & Spaulding, C. W. (2018). Being able to act otherwise: The role of agency in the four flows at 2-1-1 and beyond. In The Agency of Organizing: Perspectives and Case Studies (pp. 43-65). Taylor and Francis. 
Iverson, J., Robinson, T. & Venette, S. (2017) Structuration theory and health and risk messaging. The Oxford Encyclopedia of Health and Risk Message Design and Processing. 
Venette, S.J. & Iverson, J.O.  (2017) Communicative Enactment of Virtue: A Structurational Approach to Understanding Ethical Financial Communication. In Handbook of Investor Relations and Financial Communications. Laskin, A.V. (Ed.) Wiley. 
Iverson, J.O. & McPhee, R.D.  (2017) Communicative Constitution in 2-1-1. In B. Brummans (Ed.) The Agentive Dynamics of Organizations. Routledge. 
Iverson, J.O. (2017). Knowledge Management. In The International Encyclopedia of Organizational Communication. C. Scott & L. Lewis (Eds.) John Wiley and Sons. 
McPhee, R.D., Poole, M.S. & Iverson, J.O. (2014). Structuration theory. In L. Putnam & D. Mumby (Eds.) The SAGE Handbook of Organizational Communication, 3rd ed. (pp. 75-95). 
McPhee, R. D. & Iverson, J.O. (2011). Materiality, structuration, and communication. In T. Kuhn (Ed.) Matters of Communication: Political, Cultural, and Technological Challenges to Communication Theorizing (pp. 65-80). New York: Hampton. 
Iverson, J.O. (2010). Knowledge, belonging and communities of practice. In H.E. Canary & R.D. McPhee (Eds.) (2010).  Communication and organizational knowledge:  Contemporary issues for theory and practice (pp. 35-52). New York:  Routledge. 
Iverson, J.O. (2010). Knowledge, belonging and communities of practice. In H.E. Canary & R.D. McPhee (Eds.) (2010).  Communication and organizational knowledge:  Contemporary issues for theory and practice (pp. 35-52). New York:  Routledge. 
Canary H.E., McPhee, R.D. & Iverson, J.O. (2010). Conclusion: Moving forward with communicative perspectives on organizational knowledge. In H.E. Canary & R.D. McPhee (Eds.) (2010).  Communication and organizational knowledge:  Contemporary issues for theory and practice (pp. 304-313). New York:  Routledge. 
McPhee, R.D. & Iverson, J.O. (2009). Agents of constitution in Communicad: Constitutive processes of communication in organizations.  In L. Putnam & A. Nicotera (Eds.) Communicative Constitution of Organization (pp. 49-88). Laurence Earlbaum. 
Iverson, J.O. (2008). Organizational Learning. In W. Donsbach (Ed.) The International Encyclopedia of Communication. Blackwell. 
McPhee, R.D., Corman, S.R. & Iverson, J.O. (2006). We ought to have gumption: An analysis of an excerpt from the videotape After Mr. Sam.  In F. Cooren (Ed.) Interacting and Organizing: Analyses of a Board Meeting (pp. 133-162). Laurence Erlbaum.  
Iverson, J.O. & Hoerer, J. (2001). Debate as a whole language tool for migrant students. Rostrum, 75, 25, 28. 
Curriculum Guide 
Iverson, J.O. (1995). Limited Current Issue Debate Instructor’s Guide. Fargo, ND: North Dakota Department of Public Instruction.  (Ninety-four-page teaching guide/textbook with nine week course plan and daily activities). 
In Progress/Under Review 
Recent Conference/Workshop Presentations: 
Iverson, J.O., Myers, K.K. & McPhee, R.D. (2025). Extending, Disrupting, and Converging through the Flows: An extended analysis of the flows approach to communicative constitution of organizations. International Communication Association Preconference. Denver, CO.
Singh, S. & Iverson, J.O. (2025).  “A Place Where Everyone Knows Your Name”: Using the Four Flows to Explore Organizational Paradoxes in Memory Cafes. International Communication Association Preconference. Denver, CO.
Singh, S. & Iverson, J.O. (2025).  Rethinking Community and Organizational Renewal on College Campuses: The Case Of Competing Narratives of Healing and Post Traumatic Growth in the Montana Grizzlies Football Crisis at the University of Montana. Southern States Communication Association Conference. Norfolk, VA.
Iverson, J.O., Venette, S.J., Dunn, C. (2025). Wildfirecast: Wildland Fire Communication and the Future. International Association of Fire Chiefs Wildland Urban Interface Conference. Kansas City, MO.
Bjorck, A., Vogel, B. Iverson, J., Venette, S. (2025). Essential Crisis Communication: A Design Thinking Workshop for Government and Public Agency Readiness. International Crisis and Risk Communication Conference. Clemson, SC.
Iverson, J. O. & Venette, S.J (2025). Past President's Panel Alerting the Citizens: Warning Communication in an International Comparison. International Crisis and Risk Communication Conference. Clemson, SC.
Iverson, J.O. (2025) Communicating Complexity, Strategy, and Blame in Wildland Fire Response. Clemson University, Clemson, SC.
Iverson, J.O., Venette, S.J. & Reif-Stice, C. (2024). Are You Seeing What I am Seeing?: Group Identities and Risk Perception and Management. International Crisis and Risk Communication Conference, Orlando, FL.
Larson, G.L. & Iverson, J.O. (2024). Focus Groups as a Community and Identification Building Tool During Crisis Communication. International Crisis and Risk Communication Conference, Orlando, FL.
Iverson, J. O. (2023). Where Will the Four Flows Flow?: Discussing the Future of the Four Flows Model. National Communication Association Convention. National Harbor, MD. November, 2023.
Iverson, J.O. & Venette, S.J. (2023). 6th Annual National Cohesive Wildland Fire Management Strategy Workshop. Santa Fe, NM. November, 2023. 
Iverson, J.O. (2023). Communicating a paradigm shift through framing in the US Wildfire Crisis Strategy. Crisis 7 Conference of European Communication Research and Education Association. Gothenburg, Sweden. October 2023.
Iverson, J.O. & Venette, S.J. (2023). Reframing Risk for the Wildland Fire Crisis Strategy. Region 2 Risk Workshop, US Forest Service. Denver, CO. March 2023.
Iverson, J.O. & Venette, S.J. (2023). Communicating and Reframing Risk for the wildland fire crisis strategy. Region 2 Public Affairs and Public Information Workshop, US Forest Service. Denver, CO. March 2023.
Iverson, J.O. (2023). Fire and Water: Narratives from the Intersections of Communities and Climate Crises. Central States Communication Association Conference. St. Louis, MO. March 2023.
Iverson, J.O. (2023). Reframing the wildland fire crisis strategy. Wildfire Crisis Strategy Workshop, US Forest Service. Albuquerque, NM. March 2023.
Reif-Stice, C., Venette, S., Smith-Frigerio, M., Amerian, N., & Iverson, J. (2022). Is There a Difference? Generational Response to COVID-19 and Media Usage. National Communication Association Conference. New Orleans, LA.
Iverson, J.O. (2022). Arguments of the Oppressed: Argumentative Types and Forms Used by Marginalized and Persecuted Peoples Localized by Time, Culture and PLACE. National Communication Association Conference. New Orleans, LA.
Iverson, J.O., Venette, S.J., Reif-Stice C. (2022). Debating our crisis realities: Time for a dialogic approach to our ontological assumptions. International Risk and Crisis Communication Conference. Orlando, FL. March 2022. 
Benson, K.N. & Iverson, J.O. (2022). Flint Michigan water crisis: A case study examination using intersectionality theory. International Risk and Crisis Communication Conference. Orlando, FL. March 2022. 
Iverson, J. & Howes, S. (2022). Connecting communication scholarship to government grant work. Western States Communication Association Conference, Portland, OR. February 2022. 
Iverson, J. (2021). Re-Centering Argument in the Academy: Transforming Higher Education Pedagogy Through Argument Based Learning. National Communication Association Annual Convention. Seattle. WA.  November 2021. 
Iverson, J. (2021). Reflections on the Discourse of Renewal Theory: Two Decades after its Introduction, National Communication Association Annual Convention. Seattle. WA.  November 2021. 
Flores, D. & Iverson, J. (2021). Pivoting during the pandemic: How COVID-19 and the 2020 wildland fire season created a novel learning opportunity for US Forest Service wildland fire. International Wildland Fire Safety Summit and 6th Human Dimensions Conference. Virtually for US and Australian time zones. 2021. 
Iverson, J. (2021). Collectively communicating biosecurity: Recapping CoP theory as framework and method for ADBCAP projects. International Risk and Crisis Communication Conference. Virtual. March 2021. 
Fox, R., Black, A. Iverson, J. & Venette, S. (2021). The slow burn versus the wildfire: Toward understanding novel organizational crises and employee mental health via the USFS response to the COVID-19 pandemic. International Risk and Crisis Communication Conference. Virtual. March 2021. 
Venette, S., Iverson, J. & Reif-Stice, C. (2021). Constituting renewal discourse: Narrative processes of negotiated transformations. International Risk and Crisis Communication Conference. Virtual. March 2021. 
Iverson, J. (2020) Panel Discussion: So, You Study Risk and Crisis Communication: Applying Scholarship to the Academy in a Pandemic National Communication Association Annual Conference. Virtual. November 2020. 
Iverson, J. Trump at a Crossroads: Is COVID-19 the Rhetorical Virus that Unwinds a Demagogue? Science, Evidence, and Argumentation and the Limits of Counter-Factual Presidential Rhetoric. National Communication Association Annual Conference. Virtual. November 2020. 
Iverson, J. (2020). Community solutions to bridge the practices-best practices gap: EDEN as a model for accomplishing biosecurity risk reduction and crisis response. Extension Disaster Education Network 2020 Annual Meeting. Virtual. September 2020. 
Farley, D. & Iverson, J. (2020). Crisis as a Constant: Understanding the Communicative Enactment of Communities of Practice within the Extension Disaster Education Network. Extension Disaster education Network 2020 Annual Meeting. Virtual. September 2020. 
Iverson, J. (2020). Communities of Practices as Preferred Sources of Biosecurity Information in Crisis Situations. American Society for Animal Science Annual Meeting. Online. July 2020. 
Iverson, J., Venette, S. & Reif-Stice, C. (2020). Quantum leaps of Facebook: Entangled narratives of crisis and renewal. International Risk and Crisis Communication Conference. Orlando, FL. March 2020. Winner of People’s Choice Top Poster Award. 
Iverson, J. (2020). Collectively communicating biosecurity: Recapping CoP theory as framework and method for ADBCAP projects. International Risk and Crisis Communication Conference. Orlando, FL. March 2020. 
Pittaway, M., Traci, M., Farley, D. & Iverson, J. (2019). Transforming our national information and referral services to become inclusive of people with IDD. Association of University Centers on Disabilities Conference. Washington, DC November 2019. 
Zykowski, K., Farley, D. & Iverson, J. (2019). Money Over Mission: The Story of Organizational Survival and Narrative Convergence. National Communication Association, 2019 Baltimore, MD. November 2019. 
Iverson, J. (2019). Chair and panelist in Strategic Communication, Resilience and Survival. 
National Communication Association, 2019 Baltimore, MD. November 2019. 
Farley, D, Traci, M. A., Iverson, J., Steven, S., & Pittaway, M. (2019, November). Creating Communities of Practice: A Participatory Approach Involving Persons with Intellectual and Developmental Disabilities.  Poster presented at the 147th Annual Meetings of the American Public Health Association, Philadelphia, PA. 
Recent Presentations/Speaking Engagements
Iverson, J.O. (2025) Creating a Community of Practice. University of Montana Lifelong Learning. Missoula, MT.
Iverson, J.O. (2025). Risk and Crisis Communication of Wildland Fire. Wayne State University, Deteroit, MI. Virtual Gest Lecture.
Iverson, J.O. (2024). From Taditional to Digital: The Journay of Framing Theory. Bahria University, Islamabad, Pakistan. Virtual Guest Lecture.
Iverson, J.O. (2024) Visiting Scholar at Augusta University – Spoke in four classes and research presentation – Getting Burned By the War on Fire. August, GA.
Wildland Fire Communication – Various Topics:
National Park Service Fire Communication and Education Committee. (2025).
Incident Management Response Roundtable for Public Information Officers (interagency). 
(2025).
Southwest Fire Consortium (2024).
Social Science Research Group, US Forest Service. Fort Collins, CO. (2024).
Wildland Fire Leadership Council, Flagstaff, AZ. (2024).
Public Information Officer Team, Rock Mountain Incident Management Team 1, Eugene, 
OR. (2024).
Environmental Protection Agency.
National Wildfire Coordination Group.
Past Competitive Papers 
Iverson, J., McPhee, R., & Myers, K. (2019) Transtructions and modalities: Theorizing communication and constitution from a four flows (structurational) perspective. At the European Group or Organizational Studies Conference, Edinburgh, Scotland. 
Iverson, J. & Venette, S. (2019). Mega Renewal for Mega Crises: How Competing Narratives and 
Stakeholders Complicate Communicating Out of a Crisis. International Risk and Crisis Communication Conference. Orlando, FL. March, 2019. 
Iverson, J. (2019). Sticky Situations and Leaky Stories: Overcoming Viscosity of Crisis 
Knowledge in Multilevel Interorganizational Collaborations. International Risk and Crisis Communication Conference. Orlando, FL. March, 2019. 
Iverson, J.O., Singh, S., Just, R., Larson, G., & Airne, D. (2018). Competing Narratives of Healing and Post Traumatic Growth for Community and Organizational Renewal in the Sexual Assault Crisis at the University of Montana. Paper presented at the 2018 National Communication Association Conference, Salt Lake City, UT.
Iverson, J. & Venette, S. (2018) Reviled Revival: Navigating the Tensions of Organizational Renewal in Hate Groups and other forms of Organizational Evil. International Risk and Crisis Communication Conference. Orlando, FL. March, 2018. 
Iverson, J. & Venette, s. (2018). Comparisons of Renewal Strategies as Survival, Healing, Rebirth and Beyond. International Risk and Crisis Communication Conference. Orlando, FL. March, 2018. 
Getchell, M. & Iverson, J. (2017) Nimble and Networked: The 2013 PEDv Crisis as a Case Study. International Risk and Crisis Communication Conference. Orlando, FL. March, 2017. 
Sellnow, D., Iverson, J.O. & Sellnow, T. (2017). The Evolution of the Operational Earthquake 
Forecasting (OEF) Community of Practice (CoP): The L’Aquila Communication Crisis as a Triggering Event for Organizational Renewal. Journal of Applied Communication Research. Also won the Top Paper Award in the Applied Division at NCA, 2016 
Iverson, J., Robinson, T. & Venette, S. Constituting Ebola and Healthcare Organizations: Exploring Risk Communication from a Structuration Theory Approach. International Risk and Crisis Communication Conference. Orlando, FL. March, 2016 
Larson, G. & Iverson, J. “Positioning Possible Selves: Identity Work and the Construction of Knowledge about University Commercialization” Paper presented at the National Communication Association Convention, Chicago, IL. 
Iverson, J.O. & Venette, S.R. “Communicative Enactment of Virtue: A Structurational Approach to Understanding Virtue Ethics in Corporate Social Responsibility” ICA Pre-conference CSR and Communication: Extending the Agenda, London, UK June, 2013 
Iverson, J.O. “Theorizing Mission” NCA Pre-conference, San Francisco, CA November, 2010. 
Iverson, J.O. "Examining the Organizational Communication Landscape through Cotheories” Alta Revisited Alta, Utah, July, 2008. 
McPhee, R. D., & Iverson, J. O. Activity coordination and the Montreal School. "What is an Organization? Materiality, Agency and Discourse." Conference Université de Montréal, Quebec. May, 2008. 
Iverson, J.O. & Spradley, R.T. (November, 2007). Differentiating components of high reliability in disaster response organizations: Variances in communicative enactments of high reliability. Paper presented at the National Communication Association Convention, Chicago, IL. 
Iverson, J.O. (November, 2006). Theorizing belonging as a collectively enacted coprocess to organizational identification. Paper presented at the National Communication Association Convention, San Antonio, TX. 
Iverson, J.O. & Hirsch, H.A. (November, 2006). Organizational accountability as discursively negotiated in the American Red Cross Liberty Fund. Paper presented at the National Communication Association Convention, San Antonio, TX. 
McPhee R.D. & Iverson, J.O. (June, 2006). Agents of constitution in Communidad: Constitutive processes of communication in organizations. Top 3 Competitive Paper Award for Organizational Communication Division at the 56th Annual Conference of the International Communication Association, Dresden, Germany. 
Iverson, J.O. & Burkart, P. (June, 2006). Managing electronic documents and work flows: Enterprise content management at work in nonprofit organizations. Paper presented at the 56th Annual Conference of the International Communication Association, Dresden, Germany. 
Iverson, J.O. & McPhee, R.D. (November, 2005). Communicating knowing through   	communities of practice theory: Exploring internal communicative processes and   	differences among CoPs. Paper presented at the National Communication Association   	Convention, Boston, MA. 
Iverson, J.O. & Burkart, P. (November, 2004). Managing electronic documents and work flows: 
enterprise content management at work in nonprofit organizations. Paper presented at the Association for Research on Nonprofit Organizations and Voluntary Action Conference, Los Angeles, CA. 
Iverson, J.O. (November, 2004).  Switch hitting: Deconstructing the relationships of gender and rhetorical choices in invitational rhetoric.  Paper presented at the National Communication Association Convention, Chicago, IL. 
McPhee, R.D. & Iverson, J.O. (November, 2002). Discourse systems structurate organizations and their discursive resources.  Paper presented at the National Communication Association Convention, New Orleans, LA. 
Iverson, J.O. & Brown, W.A. (November, 2002). Strategic forms: An analysis of the utilization of staff and governance structuring in strategically different nonprofit organizations. Paper presented at the Association for Research on Nonprofit Organizations and Voluntary Action Conference, Montreal, Quebec. 
Iverson, J.O. & McDonald, K.M. (October, 2002). Debate as community: Connections between what we do and who we are as a community of practice.  Paper presented at the International Debate Education Association International Convention, Krakow, Poland. 
Iverson, J.O. (April, 2002). A victim of success?  Evaluating the American Red Cross Liberty Fund crisis of accountability.  Paper presented at the Eastern Communication Association Conference, New York, NY. 
Iverson, J.O. & McPhee, R.D. (April, 2002). Embedding organizational communication in communities: Theoretical possibilities of Wenger's "Communities of Practice."  Paper presented at the Eastern Communication Association Conference, New York, NY. 
Brown, W.A. & Iverson, J.O. (December, 2001).  Interrelated influences of strategy, structure and level of change in nonprofit organizations.  Paper presented at the Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA) Conference, Miami, Florida. 
Iverson, J.O. (October, 2001).  Debate across the curriculum: The pedagogical possibilities of debate in the non-debate classroom. Paper presented at the International Debate Education Association International Convention, Prague, Czech Republic. 
McPhee, R.D., Corman, S.R. & Iverson, J.O. (May, 2001).  We ought to have gumption: An analysis of an excerpt from the videotape After Mr. Sam.  Paper presented at the International Communication Association Convention Preconference, Washington, DC. 
Iverson, J.O. (February, 2001). Uniting opposition: An argumentative and philosophical analysis of metatheoretical incommensurability.  Presented at the Western States Communication Association Convention, Coeur d' Alene, ID. 
Iverson, J.O. (November, 2000). A tangled web of organizations and communities: Examining Wenger's concepts within communities of practice.  Paper presented at the National Communication Association Convention, Seattle, WA. 
McPhee, R.D., Corman, S.R., Dooley, K.J., Kuhn, T.R., Zaug, P.J. & Iverson, J.O. (November, 2000). Discourse analysis of organizational knowing: A survey of assumptions and problems.  Paper presented at the National Communication Association, Seattle, WA. 
Iverson, J.O. (November, 2000). Road warriors: Challenges to regionally constrained dual programs.  Paper presented at the National Communication Association Convention, Seattle, WA. 
Iverson, J.O. & Dybvig, K. (October, 2000). Can cutting cards carve into our personal lives: An analysis of debate research on personal advocacy. Paper presented at the International Debate Education Association International Convention, Budapest, Hungary. 
Iverson, J.O., Airne, D.J. (November, 1999). Masculinist criticism: A transformational approach to critique "outside the lines" of patriarchal structures. Paper presented at the National Communication Association Convention, Chicago, IL. 
Iverson, J.O. (November, 1998). Young minds on debate: Examining debate in a migrant junior high school curriculum. Paper presented at the National Communication Association National Convention, New York, NY. 
Iverson, J.O., Airne, D.J. (November, 1998). Debate for beginners: Parliamentary debate as a teaching tool for refutation in the classroom. Paper presented at the National Communication Association National Convention, New York, NY. 
Iverson, J.O. (September, 1998). Parliamentary debate throughout the high school curriculum.  Paper presented at the North Dakota Speech and Theatre Association State Convention, Bismarck, ND. 
Iverson, J.O. (November, 1996). Limited Current Issue Debate in North Dakota: A preliminary report. Paper presented at the Speech Communication Association National Convention, San Diego, CA. 
Iverson, J.O. (November, 1994). Forensics programs as citizens: An evaluation of community service in forensics programs. Paper presented at the Speech Communication Association National Convention, New Orleans, LA. 
Iverson, J.O. (April, 1993). Men's movement in My Cousin Vinny: A pro-feminist masculine rhetorical perspective. Paper presented at the Central States Speech Association Convention, Oklahoma City, OK. 
Iverson, J.O. (October, 1991). Minnesota Debate Teachers Association:  A case study of a successful organization of coaches. Paper presented at the Speech Communication Association National Convention, Atlanta, GA. 
Iverson, J.O. (September, 1991). Organization identification through external and internal publications: A study of recruitment. Paper presented at the North Dakota Speech and Theatre Association State Convention, Bismarck, ND.  
Iverson, J.O. (April, 1991). MDTA: A modified application of change agent roles. Paper presented at the Red River Valley Speech Conference, Fargo, ND. 
Past Invited Presentations 
Aspen Engaging Communication Scholarship Conference, Aspen, CO, July 25-27, 2015 
 	 Title: From Organizational Resilience to Renewal: The Role of the L'Aquila  Earthquake Crisis in Redefining an International Community of Practice. Co-authored with Deanna Sellnow and Timothy Sellnow 
National Communication Association 2015 Annual Conference, Las Vegas, NV Title: Renewal in the Rockies: University of Montana’s Identity Work for Organizational Renewal through Better Sexual Assault Prevention Programs. Co-authored with Greg Larson 
National Communication Association 2009 Annual Conference, Chicago, IL  	 Title: Place as Meaningful Beyond Context. 
National Communication Association 2009 Annual Conference, Chicago, IL 
 	Title: Communication complexities created by trust and credence attributes in the context of food safety. Co-authored with Steven Venette. 
Western States Communication Association 2010 Annual Conference, Anchorage, AK  	 Title: Knowledge, belonging, and communities of practice. 
National Communication Association 2009 Annual Conference, Chicago, IL 
 	Title: Communication complexities created by trust and credence attributes in the context of food safety. Co-authored with Steven Venette. 
National Communication Association 2009 Annual Conference, Chicago, IL  	 Title: Place as meaningful beyond context. 
Western States Communication Association 2009 Annual Conference, Mesa, AZ 
 	A Roundtable Discussion Reconsidering the Container Metaphor: Its Prevalence,  Consequences and Alternatives in Organizational Communication Scholarship Post-Critique 
National Communication Association 2008 Annual Conference, San Diego, CA 
 	 	Title: Communicating Mission at 211: Theorizing Organizational Mission Beyond  
 	 	Statements 
National Communication Association 2006 Annual Conference, San Antonio, TX 
 	 	Title: Finding a Place in Disaster Response: Examining Volunteer Belonging in  
 	 	Emergency Management. 
National Communication Association 2006 Annual Conference, San Antonio, TX 
 	Title:  Collective Practice as Communicating Knowing: Examining Micropractices of Volunteers in a Community of Practice . 
National Communication Association 2005 Annual Conference, Boston, MA 
 	Title:  Diagnosis: Non-Profit--Moving beyond the shadow of Traditional conceptions of  Organizational Communication. 
National Communication Association 2004 Annual Conference, Chicago, IL 
 	Title:  Communication Studies and Nonprofit Organizations: Reconfiguring Issues,   Concepts, and Practices. 
Western States Communication Association 2003 Annual Conference, Slat Lake City, UT  Title:  Communication, Non-Profit Organizations and Volunteerism:  A Roundtable  
 	 	Discussion. 
North Dakota Speech and Theatre Association 1998 State Convention, Bismarck, ND. 
 	 Title:  How to Coach Impromptu Speaking. 
Phi Upsilon Omicron National Conclave 1998, Fargo, ND. 
 	 Title:  Effectively Utilizing Parliamentary Procedure. 
NDSU Cultural Etiquette in the Global Workplace Seminar.  1997 to 1999.   Title:  Meaningful Communication. 
North Dakota Speech and Theatre Association 1997 State Convention, Bismarck, ND. 
 	Title:  Speech Tournament Management By Computer: Using Tab Room on the Mac. 
North Dakota Speech and Theatre Association 1996 State Convention, Bismarck, ND.  	 Title:  Tournament Management By Computer:  Spread Sheets and TRM. 
North Dakota Speech and Theatre Association 1995 State Convention, Bismarck, ND. 
 	Title:  Limited Current Issue Debate: Instructional Session for High School Teachers. 
North Dakota Speech and Theatre Association 1995 State Convention, Bismarck, ND.  	 Title:  Debate Tournament Management By Computer. 
North Dakota Speech and Theatre Association 1992 State Convention, Bismarck, ND. 
 	 Title:  Tournament Management by Computer: Using Tab Room on the Mac. 
COURSES TAUGHT 
Graduate Courses 
 	COMM  561 Qualitative Methods – U of Montana 
 	COMX 595 Communicating Community 
 	COMM 615 Interpretive Methods – Texas A&M 
 	COMM 637 Nonprofit Organizations and Communication Theory 
 	COMM 637  Identity, Structuration and Knowledge in Nonprofit Organizations 
Undergraduate Courses 
 	COMX 495 Communicating Community - U of Montana 
 	COMX 391 Leadership and Communication - U of Montana 
 	COMX 480 Health Communication - U of Montana 
 	COMX 425 Communication in Health Organizations - U of Montana 
 	COMX 424 Risk and Crisis Communication in Organizations - U of Montana 
 	COMX 422 Technology and Organizations – U of Montana 
 	COMX 421 Communication in Nonprofit Organizations - U of Montana 
 	COMX 380 Gender and Communication - U of Montana 
 	COMX 240 Small Group Communication - U of Montana 
 	COMX 220 Organizational Communication - U of Montana 
 	COMM 460 Communicating Community - Texas A&M 
 	COMM 420 Gender and Communication - Texas A&M 
 	COMM 320 Organizational Communication - Texas A&M 
 	COMM 305 Theories of Communication - Texas A&M 
	 	COM 450 
	Advanced Organizational Communication - ASU 

	 	COM 400 
	Organizational Knowledge, Community and Technology in Practice - ASU 

	 	COM 300 
	Organizational Culture & Change - ASU 

	 	COM 250 
	Introduction to Organizational Communication - ASU  

	 	COM 207 
	Introduction to Communication Inquiry  - ASU 

	 	COM 230 
	Small Group Communication - ASU 

	 	COM 316 
	Gender and Communication - ASU 

	 	SPCM 314 Argumentation and Debate - NDSU 


 	SPCM 110  Fundamentals of Public Speaking - NDSU 
 	SPCM 196  Debating Values - NDSU 
 	SPCM 214  Persuasive Speaking - NDSU 
 
SERVICE 
University Service 
University Faculty Association Executive Board member 2012 to 2020, 2024 to present
Academic Standards and Curriculum Review Committee 2019-2021
Director of Debate  - 2017 to present
Director of Graduate Studies 2014 to 2017 
Chair of Faculty Evaluation Committee (FEC) 2014, 2018, 2023, 2024
University of Montana Diversity Advisory Council member 2009 to present  
Faculty Advisor for Colleges Against Cancer –Student organization that hosts Relay for Life on campus. Began Fall 2009 as faculty advisor. 
Graduate Committee University of Montana 2008 to present 
Technology Committee University of Montana 2008 to present 
 Co-advised 2 doctoral students and committee member for 8 graduate students Texas A&M  
 Graduate Research Mentor for 3 doctoral students Texas A&M 
 Teaching Mentor for Graduate Teaching Academy 
 Graduate Committee - Texas A&M  
 Career Education Committee - Texas A&M 
 Welcome Weekend Coordinator and assistant - ASU, 2000 - 2001 
 Curriculum Committee member, NDSU, 1994 - 1997 
 Tournament Administration - NDSU, 1992 - 1999  Eight tournaments per year 
 
Professional Service 
President – International Crisis and Risk Communication Association
Editorial Board for 
Crisis and Risk Communication (Current)
Journal of Communication Pedagogy (Current)
Journal of Applied Communication Research
Journal of International Risk and Crisis Communication 
Journal of the Speech and Theatre Association of Missouri 
 	Reviewer for: 
 	 	Communication Monographs 
 	 	Communication Research  	 
 	 	Human Relations 
 	 	Journal of Applied Communication Research 
		Journal of Communication Pedagogy
		Journal of International Risk and Crisis Communication
 	 	Management Communication Quarterly 
 	Nonprofit Management & Leadership  	 Western Journal of Communication 
 	 	Women’s Studies in Communication 
 
 North Dakota Speech and Theater Association: College Representative, 1997-1998  
 Pi Kappa Delta Nationals: Debate Tab Room Staff, 1999 
 North Dakota High School State Debate Tournament: Tournament Director, Fargo, ND,  
 	 	1993 to 1999 
 North Dakota Intercollegiate Speech League: Secretary/Treasurer, 1994 -1996 
 National Forensics Association: National Lincoln Douglas Committee Member, 1995-1996  
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